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Section 7: Institutional Planning and Effectiveness

7.3

The institution identifies expected outcomes of its administrative support services and
demonstrates the extent to which the outcomes are achieved.
(Administrative effectiveness)

Compliance

According to the institutional narrative, administrative support units have as their primary
purpose support for the University’s mission, and each articulates goals and objectives,
measures outcomes on a regular basis in multiple ways, analyzes the findings, then
describes how findings are used for improvements in annual program review reports.
Assessment Reports were included for 9 administrative offices. The quality of the reports
varied, with some containing extensive information on expected outcomes and the
achievement of those outcomes, while others had minimal information.



